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Sometimes Life Hands You A Hell Sandwich

| saw this refrigerator magnet recently and burst out laughsnge does seem to hold true some days. | recently iaviestetitime
and money repairing some repetitive use shoulder injuries and had just reached the ped plipaips and push ups wiies

proverbial hell sandwich showed up. Last night, while running after dark in the park with my 11 year old son Jegsgumpedg Hu
on me and knocked me overé..onto my |l eft shoul der vangAd- so t
vil like candy. Oh well.

Itds been a rough c¢ ouploseenwsfike gvernponeswvha just got Hoansipea has openecdgup absitss t r Y
and so competition is stiffer than ever. And there are still people out there who are bidding projects so low tbeinilekedie
ing for bankruptcy. In the meantime, we find ourselves of

During the bubble years, we all felt like business masterminds, marketing gurus and financial whiubidle, Westaézave are
just like everyone else, and this is the time where our abilities, as business owners, managers, estimators armpsategpeople,
test.

But it could be worse. We could be living in California, or Illinois, or Nevada, or any number of other states wesre il rece
keeps a tighter grip. So, what are you doing tionallbevelgp- busy
ment for ASI D New England, a great opportunity t o atondret Wi ot
Newt on MA on 0Getting green paint to stick to old htousesé.
paint for some well deserving community groups.

If you find yourself getting depressed, or staring with rapt fascination at your navel, get up, get out, have lufadaistigreps,
visit with a fellow contractor, find a charitable project to paint, speak to your local Chamber of Commerce about theds? 4dRRF
something, anything, to stay engaged and focused on your business.

Remember, its not the time you spend working | N yoassL ebtudssi n
get busy!

Happy New Year!

Nigel Costolloe

Catchlight, Inc.

Office: 617.734.1696
nigel@catchlightpainting.com

T T T

T T T T

Mission:  New England Council, Inc., PDCA exists to serve the coating and wall covering
applications industry with standards, education, training, advocacy and best business prac-
tices essential to member success.

Vision : To continue to be New Englandds recognized VvoOoi (
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From the Editor Charlie B. Gilley, Restoration Painting

In my new role as editor of The  the chapters and the membership ¢ specific job to a great solution to a
PRIMER, I look forward to produc- New England Councilthis is cer-  nagging problem. | also plan to

ing a publication that will keep tainly possible. bring back articles from past issues
members abreast of both upcoming of The PRIMER that would be of
and past events, subjects of both interest to both new and old mem-

technical and business topics and | will be in contact with chapter bers.

some feel good stories that are presidents to get information about

worth sharing. Along with input upcoming events or things that you

from the board and response from chapter has accomplished that Anyone wishing to write an article,

; would interest others. make an announcement, or pass

along any relevant comments can
send them to me abgpaint-

Look for the newCool Tools Cor-  ing@gmail.com

nerin this issue and please conside

contributing. All of us have great

and innovative suggestions that yoi

can share; from the perfect tool for

My first PDCA expo Jonathan lves, Jonathan Ives Professional Painting

As a fairly new member of PDCA | got to attend my first expo last Novahmé&ducational Conference and Ven-
dor Expo,/nnovate or Dieat the Lake Morey Resort in Fairlee, Vernmdmd been looking forward to the confer-
ence for some time with the objective to develop new business ideas, meet fellow members, and discover some
tools or productsWhat could be more inviting than to kigkthe event with a beer tasting with my chapter buddies
on the first night. The resort was an ideal setting to bring my wife and baby daughter along for a little weekend g¢
away.Already off to a good start, the first morning included a nice breakfast with lots of time to get comfortable a
introduce myself to new faces before the annual members nidaipgesentations throughout the weekend were
wideranging, including estimating, hiring practices, customer communication, and |egukesshire all interesting
and resourceful, and allowed ample time to ask questions and share ideas afteawandgpendent contractor

who mostly works alone, | found each attendees input and feedback quite valuable. There were members atteng
conference from all kinds of different back-
grounds.Companies ranging from small to large, so
with specialized services to offer customers, and so
like myself who run their painting business single
handedly. | felt even more reward when Richard Gr
announced some of the changes happening to the
PDCA , which would benefit my businessl crafts-
manship entirelyt is always a bonus getting free ged
from the vendors, but nothing was more valuable at
conference than to network with fellow New Englan
Chapter memberdf | were to make any suggestions
would have like to have some kind of event that co
have integrated the family members who came alo
enjoy the weekendBut other than that it was a confe

new

ot

ling the

ence well worth attending and | look forward to the



mailto:cbgpainting@gmail.com
mailto:cbgpainting@gmail.com
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Tel: 508-359-8003 Fax:508-359-B464
71 West Street  Medfield, MA 02052

ACCUTTFy Spectic
HVLP Spray Systems, Manual & Automatic Airless Spray Technology
DUX&>

Advanced Laminar Air Flow Technology Spray Guns  Filtration System - Air, Water & Oil Particulates

@m—-m

o BINKS

Industrial Fluid Handling Products Overspray Collection Products
L A Technologies .
_— Rol-Wix
HVLP & Air Spray Guns, Manual & Automatic Compressors - Portable & Stationary
Industrial & Automotive Spray Booths & Ovens Personal Safety Products

am

Curtain Wall System Creates a Retractable Barrier Abrasives, Adhesives, Masking & Safety Products

smvGema @ 2zams-wcon e
Powder Electrostatics - Manual & Automatic Manual & Powered Conveyor Systems
r I- AT ETTICIR PORATHRN
OFRR D
Industrial Fluid Handling Products Automatic Spray Gun Cleaning Systems - Solvent Recyclers
D/ wsuen
PoR AT TP
Industrial Cleaning Equipment Industrial Fluid Handling Products - Electrostatics
Do w/wa
AL B E Fa E Y Ewues T
Spray Booth Overspray Arrestor Spray Technology, Coating & Fluid Handling

www.palriproject.com




PAGE 4

New England Council Convention an Annual Tradition for Connecticut Family Pam Sola, Cloudland Paint

Whether situated in the mountainous beauty of Vermont, the rural landscape of central Massachusetts, or the glitz &lwhglamour
port, Rhode Island, the PDCA convention sponsored every fall by the New England Council has become an annual &&ligion for th
family from Connecticut.

Raymond Sola is president of Cloudland Paintworks, a residential painti
firm located in Connecticut. His family includes his wife, Pam, and their
twins Warren and Katherine (Katie), who just celebrated their fifth birthdg
Rayds family enthusiastically su i n
local, regional, and national levels. And the regional convention has bed :
something of a family tradition.

oOPam and | started attending thgd - when
married, 6 says Ray. At that ti mg ating
grams, such as the jewelry making workshop, the felted wool embroidg X -
and the trip to the Adams family farm. So far the only convention she
was the year it was held in Har
to attending the convention in
decided to arrive si
weeks early, making
their appearance just
a few days before the
convention was due to start. o Althou
year, the twins attended their first convention the following year in Mt. Snow,
Vermont, where the family participated together in the Wédsterad dinner

dance.

wer
Ray.

oOWe always find something fun to do
mont, for instance, they shopped for fabric that was later made into quilts for the
children6s beds. During the convent.i
ming in the hotel pool, decorating (and eating) cookies prepared by the hotel chef
visiting the Yankee Candle flagship store, and touring the nearby butterfly gar-
dens. While in Newport in 2010, they found a playground within walking distance
of the hotel, and also had fun at the local library.

0Someti mes we bring other family mem
kids, but also to build family memor
make f or f unn yinlamiscstill takisg.aboot Mg time she lircaight
her three children to stay with us in Massachusetts and her daughter accidentally
lockedherflig | ops in the hotel safe, 6 says
far between.

At the most recent convention held at Lake Morey, Wte mont ,
convention fun. While Ray was in meetings, the remaining family members had the opportunity to visit the Montshiseihegeum, a
museum catering to children. After touring the museum exhibits and exploring its outdoor nature walks, they atéjuidahdon near

ver, New Hampshire, home of Dartmouth College, where the littlest family members had a chance to view the colledrigampus and
books in the campus bookstore. 't was Emmads first trip to

As the Executive Committee | ooks into | ocations ftdkelybee xt vy
thered and we hope to see you there, too!

/ ﬁ' 1r' P
Y
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2011 Educational Conference and Vendor Expo
Thank you to those who made the event a success!

Vendors Conference Sponsors
e s SHERWIN-WILLIAMS.
XIM Products
Hyde Tools g
Mi-T-M
Sherwirwilliams Benjamin Moore’
SeaKrete Paints
Purdy/BestiLiebco
The Paint Project
G raco PROFESSIONAL PAINTING TOOLS ®
Titan Tools
Benjamin Moore ®
Coronado Paint @
Wooster Brush
California Paints For a better finish, start with HYDE?
Vermont Dept. of Health
NGPP

Glidden Professional
PEP Associates

2012 Educational Conference and Vendor Expo Location Set
November 9 -10, 2012

The Hawthorne Hotel, Salem, MASS www.hawthornehotel.com

We have chosen the historic Hawthorne Hotel in the heart of Salem, Massachusetts as the site the 2012 Conference.
is most famous for witches and potions and magical spells; but the city offers a picturesque waterfront, museums and
tions and dozens of restaurardgsl |  wi t hin wal king distance of the Hawt
contractors to expand their horizons.

Are you prepared to maintain and grow your business ? Want to take the superstition out of business planning? Acce
wor kshops and the networking and the Vendor Partnerd
that is your company.

Watch your email and our websitenf.newenglandcouncilpdca)dog details as they become available.

The Programming Committee is working to bring in relevant and dynamic presenters.
Please pass along any ideas to John 8pe@iat@s@tpainting.com


http://www.hawthornehotel.com/
http://www.newenglandcouncilpdca.org
mailto:www.info@cosmospainting.com
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Cool Tools Corner Mathew Richards, Castle Complements Painting Co.

Spring ThingiHammerless Nail Setting

Soundslikeanoxygor on doesndt it
pose to set nails without a hammer? Well this little co
traption, that takes up the same space as a pen, harn
the power of a spring to do all your work.

Being painters, we 6-zealous |
carpenter and his nail gun frenzied helpers have finish
their work. Whatodos | eft
6shinersé for us to coun

Save time and moneyon your prep time by using the
Spri ngdHRaammek | ess Nail Se
pocket or on your tool belt. Hold it with one hand, pul
back with the other and let go. It fits in tight spaces an
much safer to use when near those window sashes. H
i f your New Yeards Resol
hereds a head start with
160z hammer in the tool kit and not hanging from the
loop on your whites.

Find more info atvww.springtools.corifthey also sell a
combo kit that has a nail set and a hinge pin remover
those stubborn doors.

Feedback?
Have any ot her 0co

about it in the next PRIMER.

duction? Email Maflrma t @c ast | ecomp| ement s.

ol tlool s 6

Nail Set And
Door Pin
Removal Tool

3,500 PSI

MAMMERLESS
Professsonst Grade Teals
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Technology has improved
the way we work, now It's

Regal-Select featuring proprietary waterborne
technology is the next generation of Regal.

* Has built-in primer to save you time
+ Applies easily and smoothly
« Qutstanding hide for better coverage

Learn more about Hegal Select and let us help you find
your perfect color. Visit us today.

A

Benjamin Moore’

For Those Who Know More.”
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NEC Member wins PIPP Award

Congratulations to Ron Ramsden of Ron Rams- J#
den Painting, the recipient of a PIPP Award in th
Exterfor Residential Restoratiorcategory
Ron sent along the following synopsis of the win
ning project.

The project consisted of a 1870s home recently
saved from demolition and replaced with con-
dos. The new owner wanted a restoration, plac-
ing quality as the main priorit{e educated the
homeowner on the RRP process as this is on a
main road and across the street from a school,
and he agreed to whatever it took to do it

right. The home, as we were told had, not been
painted for a little over 40 years. In most areas,
there was any paint on the house, the color was
gone. Most of the main body of the house was
hand scraped and California trouble shooter oil
primer applied. Then we used two coats of
California 2010, latex finish.

As you can see from the pictures the porch was
about 90 percent rebuilt this spring by carpenters.
The railings were brought to my shop where they
were stripped of many layers of paint. We re-
paired extensive wood rot with a two part epoxy.

Kudos to my crew for performing the work and
taking pride in saving this historic gem.
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This is what being a PDCA member is all about

Color Care Across America

PDCA chapters from across the country recently teamed up with Benjamin Moore to provide 51 color paint makeover
51 emergency shelters. One in each state plns3D@ays. This incredible initiative got underway in late September, anc
hundreds of PDCA members donated their time and expertise to see Color Care through to its conclusion . Benjamin
Moore created the Color Care Across America campaign to agsisfinorganizations.

Following is a link for a short YouTube video documentary on the charity project sponsored by Benjamin Moore and r
powered by PDCA members from 8aston and Newton Chapterst the Abby House in Massachusetts.
http://www.youtube.com/watch?v=VQAzylj\Mp

TheConnect i c uwork@tltha PpereDodr Shelter in Norwalk, CT can be viewed here
http://www.youtube.com/watch?v=cK7bGpi3s7o&feature=related

You can read about the Connecticut Chapters work at the Open Door Shelter in Norimahe @llowing article.
http://www.stamfordadvocate.com/default/article/OpBrwor-Shelteigetsholidaymakeovel277278.php#photo

O 00 O P00,
L]

The PRIMER is published by New England Council, Inc., PDCA.

We welcome your submission of articles or photos , however
please be advised that content may be revised at our discre-
tion.

Editor: Charlie Gilley; cbgpainting@gmail.com

To learn more about advertising, contact Cathy Beckius, Ex-
ecutive Director at 860-896-1142 or necpdca@comcast.net

New England Council, Inc., PDCA
PO Box 322
Tolland, CT 06084
888-732-2632

NEW ND
COUNCIL

www.newenlandcouncilpdca.org

Submission Deadline for next issue is April 11, 2012


http://www.youtube.com/watch?v=VQAzyljWp-I
http://www.youtube.com/watch?v=cK7bGpi3s7o&feature=related
http://www.stamfordadvocate.com/default/article/Open-Door-Shelter-gets-holiday-makeover-2277278.php#photo-1767580
http://www.stamfordadvocate.com/default/article/Open-Door-Shelter-gets-holiday-makeover-2277278.php#photo-1767580
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The Family Business Mark Adams, Southington Painting

You have a painting business, you Our children grew up watching us  and you will now be responsible for
have children; in the summer when work hard earning an honest living each others future. You will continue
they are off from school and boredon and providing a home and a nice life to learn together, the business will
starts to set in they need something 1 for our families so they may just see grow through both of you working
occupy their time and you could use through what we have been blind to; hard to reach a goal and you will share
someone to do some running around they have been looking forward to  the successes and failures together and
and clean up around your job site; sc doing what they have grown up in. W you will have the time of your life.

you bring them to work. They are 13 have tried to discourage them and th
and there are good days and bad; de keep coming back. Give up and be
when they threaten to call and push happy, you are in for the best times ¢
the child labor laws and days full of your life.

laughter that you do not want end.

So do not discourage your children
from your business; but use caution
not to force them into it either. Let it
be their decision and it will work out.
There will be days when you think all Have mutual respect for each other
this time together is not good for the and listen as much as you talk. Speak-
relationship; but trust me the pride  ing from experience | am having the
you will feel watching them grow into time of my life; my son is now moving
young professional painters and busi into the business of the business, we
ness people and the awe you will feg are doing PDCA together and he is
when they start teaching you things'i: involving his family.
the absolute best feeling you will eve

Years go by the kids get a little oldel
and they seem to take an interest in
the business. Now the dilemma; you
child is going to graduate and would
l'i ke to become a
say, no college, no doctor, lawyer, or

other societal perception of what a . . Can it get any better?
great profession is. have. You will share laughs and fear:
March Madness Paperhanging Workshop
SATURDAY | The Berkshire  Presentations will include: 1 Phil ReinhardCommercial Work
Marcw 31,2012 Chapter ofthe g gy wilkinsHandling Un- in Tight Spaces
WEST National Guild usual Wallpaper 1 Panel DiscussiorBmart Phones
SPRINGFIELD of Professional 1 Larry CohenBlueprint Reading and Apps
ELKS LODGE Paperhaqgers Basics
$30 hosts their 1 Mike GermainFaster Plaster
annual March o
Madness 1 Bob Kelly: Joining Borders For More Information contact:
Workshop; a day dedicated to sharing] Charlie GilleyOverhead Ceiling  ggp Kelly 412433489
knowledge and gaining new skills. Installations wscom@roadrunner.com

National PDCA HOW TO

Access Membe.r@my PDCA members have access to WWW. pdca org
, special discounts and offers that ) '
Special Offers will save your business money.

1 Looking to save money on

your payroll processing? To check out the entire list of special

offers, login to your PDCA account

) and click on th&pecial Offerstab on
1 Hoping to cut costs on your the left.

business' auto insurance?

Start saving your business money
f Planning to set up creditcard  foday!
processing in 2012?



http://r20.rs6.net/tn.jsp?llr=7hw8jddab&et=1109061352943&s=1762&e=001LNTrcKItDF9q3zxgdg6X0tdcbuludY3jmNPQpsf7ES6-M7kiw6Xk9B8yOXaVxp1X1xQ6VNlQCDpMEqgEEBFP0zf-Znsmv3wLGdCjdxSocq7CbWJnhV6hUqvLvea3Sao_
mailto:wscom@roadrunner.com
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Member News You Should Know...

NEC Members pass it forward as Board members for area trade schools

How better to promote the trades John Ord- Greater
than to make a difference in the train Lowell Tech
ing of students at regional vocational
schools. New England Council and .
our members understand the impor- NeW Bedford Regional
tance of education and take an active VocTech
role in making sure that training pro- Paul Corey Assabet
grams are active and remain current. Valley VoeTech

Ri ch O&ddmet |
We salute the following who take the valley VoeTech
time to serve as board members:

Jack Lund Greater

Each year at the annual Conference students submit over
100 panels which showcase different types of faux effects.

New Haven Chapter News

February Meeting March Meeting
Tuesday, February 7, 2012 When it comes to Websites, ong¢

Brazi 6s Restaur aﬂZF(,joeSNNg%ﬂtq-l‘!av e

CT Simply having

6:30 Dinner/Meeting enough. 'See hOV.V a.professiqr

web design can instill trust wit

7:30The 80/20 Rule and Your | Your customers and strengthe

Business- John Stahl of The your obran

Growth Coach examines how youpaye Grant, owner of CT Weh

manage your workday time and gactory, explores how a profes

how it affects you life. sional web presence is vital to t

$30.00 success of a business; how it

fects the way your customers b

RSVPRay Sola @ (203) 234 and why they would choose ya

9542 company over a competitor.
cloudlandpaint@sbcglobal.net

New Haven Chapter
2012 Officers

Bob Zoni, President

Dave Mahan, Vice President
Jim Paine, Treasurer
Ray Sola, Secretary

Don Demaio, Past -President

1%

al



mailto:cloudlandpaint@sbcglobal.net

