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Agreat deal occurred at the NEC Conven-
tion this year. | could write about dozens
of topics from my perspective as a rookie
PDCA member, and every one of them
would be positive. In the interest of
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This convention boiled down to pride
and fear. | have always understood that
before learning anything one must first
accept the fact that he or she does not
know something. For proud business
owners, it is very difficult to admit a
blind spot in their knowledge or experi-
ence. We are supposed to be the experts,
right? In my case, | found | am too likely
to neglect my weaknesses out of pride
and embarrassment. Somehow, | con-
vinced myself it was better to prop up a
facade than to aggressively learn. At the
convention | learned the benefits of
admitting and verbalizing naiveté or
ignorance. Only then was the door
opened to the minds and experiences of
the surrounding professionals. Other

FROM THE EDITORS

The Primer is back and easier to use
than ever before! This month we
welcome the first bi-monthly e-
newsletter being sent out to PDCA
members. We hope you will find the
electronic version easy to read, as well
as easy to pass along to others who
may find the articles of interest. We
are seeking articles and information
from the local chapter level, so be sure
to send us your stories. If you know of
other PDCA members who are not
receiving this newsletter, please send
us their contact information so that
they can be added to the distribution
list. We are also seeking volunteers to
print out copies of this newsletter and
bring to your local paint stores to help
spread the word about the PDCA.
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contractors espoused their long
schooled know-how and | was able to
learn something helpful and important.

I can think of nowhere else that such a
high volume of information and princi-
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gry minds. Inasense, itis unfortunate
that | have wasted so much time blindly
trying to figure it all out on my own. For
a contractor in my position, these op-
portunities are gold.

I have spent too many years doing just
that. After the convention, | became
well aware that fear does nothing for
you. Hoping that no one will notice
your deficiencies or that it will never
come up will do nothing but cause pain.
Growth and sustainability can only
come with forcefully addressing our
weaknesses. When we do, they vanish
from our weakness column and become
bold newcomers in our strengths col-
umn. In my experiences of learning to
be a better, more successful contractor |
have never been in a better position to

Thanks

The Convention and Vendor Expois
our largest fundraiser of the year. The
dollars raised allow NEC to continue to
offer our members quality training and
education throughout the year.

to

We could not succeed without the
support of the vendors who take part
in the Expo as well as the Vendors and
Chapters who take a sponsorship role.
Please accept our gratitude for your
continued assistance.
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New Guy
Convention

learn and improve than | am when
sharing time with PDCA professionals.

Before finishing this note, | would like
to thank the members whose hard work
and faith in the PDCA made all the op-
portunities possible. | am deeply appre-
ciative of their generosity and excited to
participate in more conventions and
meetings. To all members on the fence
about attending any of the planned
conventions in your area or even na-
tionally, | can guarantee the benefits are
much greater than the cost. The learn-
ing potential, the tricks of the trade, the
camaraderie and the networking com-
bine to make an experience that is not
just a helping hand for contractors. Itis
quite possibly one of the best invest-
ments any contractor can make.

Adam A. Lory
A. A Lory Painting, LLC
Morrisville, VT

Vendors and

Vendor Expo

Purdy / Besst-Liebco
Hyde Tools
Mi-T-M Corporation
The Sherwin-Williams Company
The Muralo Company
PEP Associates, LLC
Rustoleum-Zinsser
Arroworthy
Benjamin Moore
The Paint Project
PPG-Pittsburgh Paint
Sikkens
Saint-Gobain Abrasives
Monarch Painting
National Guild of Professional Paperhangers
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The PRIMER

PDCA exists to lead the industry by providing quality products, programs, services and opportunities essential to the success of our members

2009 Executive
Committee

President

Cliff Berry, Cliff Berry Painting
617-698-0070
Cliff_Berry@comcast.net

President-Elect

Mark Adams, Southington
Painting

860-628-8923
markthebrush@sbcglobal.net

Vice President / Treasurer
Nigel Costolloe, Catchlight, Inc.
nigel@catchlightpainting.com
617-734-1696

Secretary

Ray Sola, Cloudland Paintworks
203-239-6804
cloudlandpaint@sbcglobal.net

Director

Charlie Gilley, Restoration
Painting

802-457-3437
Gilley3@aol.com

Immediate Past President
Mark Marineau, Louis Marineau
& Sons

802-229-6118
admin@marineaupainting.com

Sponsors

Sponsors

The Sherwin-Williams Co.
Purdy / Besst-Liebco
Benjamin Moore

Advanced Repair Technology

Green Mountain Chapter
New Haven Chapter
Newton Chapter
Western CT Chapter
Boston Chapter
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Hi everyone. | hope you all had a great
holiday season. Please let me know your
thoughts on The PRIMER! Just a few high-
lights are...

Now that the 2009 is here and we are facing
GKS g2NRG S02y2Y8 AY
tighten up belts and get better at marketing.
Some of the suggestions that have come out
of my chapter meetings are; Service Magic,
ly3aasSoa tAaidz RANBOG
touch with your past customers. While
these are all things that we know; in this
environment a little reminder might go a

long way. Please notice that Jack Lund will be
speaking after our Ladder and Scaffold Work-
shop on January 8on the topic ofMARKET-
INGDURINGA RECESSIONJack is an NEC mem-
ber, former NEC president, former National

COMPLIMENTARWORKSHOP

The PRIMER \\
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PDCA Board Member and former presenter for

st \
PCEP. 31%in Lynn, MA, or on February i New Ha

ven, CT. In addition, Benjamin Moore is holding
a morning session for NEC titléltHE GREENIN®F
THEPAINTINGINDUSTR¢, WHATIT ISANDHOW WILLIT
AFFECYOU That is scheduled for February™6
from 10-12 in Canton, MA.

At the last Executive Committee meeting we voted
that the 2009 Conference and Vendor Expdl be

at Mount Snow in Vermont.  The site has been
éxtBrisively Eenokate@sincelodr M visit @nd they
always do a phenomenal job and work hard to
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fees are reasonable and help us come in with a
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2009 Executive Committee Members
Mark Adams, Charlie Gilley, Cliff Berry, Nigel Costolloe and
Ray Sola

there!

NEC will host two Ladder and Scaffold
Safety workshops in conjunction with
Lynn Ladder and Scaffolding, Inc. This
course has always been waltended
and very beneficial to attendees. Try to
make time to join us on either January |

THE 'GREENING' OF HH
PAINTING INDUSTRY

Monday, February 16, 2009
10:00 am-12:00 pm
770 Dedham Street, Suite 5
Canton, MA
Event is generously hosted by

End User Hazard Awareness for Ladders & Scaffolds Workshops

Just for NEC, Alan Kline of Lynn
Ladder and Scaffolding Co., Inc.
will present his much -loved
Ladder & Scaffold User Safety

with Alan Kline

January 31, 2009
9:00 - 3:00
Lynn Ladder
20 Boston St., Lynn, MA

February 7, 2009
9:00 - 12:00
Lynn Ladder

Sherwin Williams

The latest news and regulations
affecting our industry- OTC and
LEED standards.

Participants will receive a
certificate for PDCA's Contractor
College.

Space is limited, so please call
the NEC office at 88832-2632

Workshop _in not one, but two
locations in 2009.

Alan will also be offering WORK-
SHOPSPECIALSON equipment and
there will be GIVEAWAYS

Watch your email and mail for
more information and to register.
Or, call the NEC office for details!

196 Chapel St., New Haven, CT

$49 - full day $25 - morning workshop

Morning includes ladder and
scaffold User Safety Awareness.

Breakfast will be served.

Followed by a ladder and scaf-

Pizza lunch will be served. fold User Safety Awareness

Afternoon presenter is Jack Lund,
Lundco Painting on
MARKETINGDURINGA RECESSION

to register.

Justin Tousignant , Black Bear Painting Co.,
Acton, MA

Joe Fernandes Freshcoat Painting
New Milford, CT

Marcio Mombrini , Painting Project, Ing
Marlborough, MA

Lisa Roberge, Roberge Painting, Inc
Bristol, CT

Frank Sperry, Il , SperconStratford, CT

tion, Farifield, CT

Scott Williamson , PaintCraft, Inc,
Mansfield, MA

Welcome

Glenn Varga, Glenn Varga Painting & Restora-

to our newest members
Audrey Quenneville , Artist Touch Painting Co.,

Groveland, MA Carol Makris , Presto Painting, Ing

Swampscott, MA
Peter Ellis, Ellis Painting, Ing

Jacksonville, VT Rodney Love, Painting by Rodney Love

North Springfield, VT
Lee Stanley, Copia Specialty Contractors, Inc.,

Brewer, ME Sean Delaney, New Haven Painting Com-

pany, LLCNew Haven, CT
Nate Hamel, Hamel Painters, In¢
Watertown, MA

Pamela Romagna,0 AT 8 0 0APAO O
Uncasville, CT

Kurt Dwyer , Kurt Dwyer Painting
Quincy, MA

%A?%Lm%&:e; Is:artinsden’ Pgirl\:hngvlethuen,

John Speridakos, Cosmos Painting Co., Incynn,

MA Clark Hill , Hilltop Painting, Seabrook, NH

Chris B. Rogers New England Services & Paint-
ing, Peabody, MA
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30-year Christmas Tradition
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party only from the PDCA.

tradition going strong.

and ideas about the many benefits avail-
able to PDCA members.
direct from your PDCA Website. Take a
iiTiT AT O Of

at what you might find!
Complete Human Resource Staff and
Services for PDCA Members: As a
member of PDCA your organization
receives the following services:

FFree Telephone/E -mail Consulta-
tion z The SESCO staff is available to
answer your human resource questions
on a daily basis at no charge. The only
cost is the cost of long distance.

FFree Handbook Review z The SESCO
Staff will review and analyze your
current employee handbook or policies

b L D

| came across these tidbits recently
and thought them pithy reminders of
both life and business practices that
help us evolve, as spouses, parents
and business owners.

1. Never stop learning.

2. Dream; creative visualization is
directing your future, not let-
ting the future just happen to
you.

3. Develop 3 kinds of bones; a
backbone, a funny bone and a
wishbone.

Chapter
Connecticut Chapters Continue a

On Sunday, December 14 the Southbury Training
ITTAA AcCAET
Christmas party . Although Santa and his elves
distributed the gifts, PDCA members and vendors
also played a part, as many of the gifts were pur-
chased with proceeds from the Connecticut chap-
Cii1 £ 01 601 Aighy
many organizations, the Southbury Training
School now receives support for their Christmas

The Southbury Training School (STS) was estab-
lished in the 1930s as a home for persons with
mental retardation. This is a state funded and
operated facility. Local residents participate in

various day programs on and off campus. Thank
you to everyone whose participation in PDCA
charitable events helps to keep this Christmas

The New Haven Chapter has contracted with Piroz-
N zoli & Williams for the purpose of marketing the
EAT A ol fidden CrhpteP At the 1602008 Aréblin® e
Chapter recognized a decline in membership. The
primary concerns were to increase awareness of
PDCA in general, and also to increase membership
_in the Chapter. Mr. Pirozzoli submitted a marketing

Events

New Haven Chapter Marketing News

paign that begins to build awareness for PDCA,
communicates the many benefits of membership,

is for a period of 6 months utilizing a budget of
$8,000-$10,000. The plan was approved at our
October meeting with an initial investment of
$4,000, with the marketing to begin in early 2009.
Committee members for the Chapter are: Don
DeMaio (K Morgan Associates), Jim Rumberger
(Rumberger and Company Classic Painting), and

Ray Sola (Cloudland Paintworks, Inc.).

Check here in forthcoming issues for news to ensure compliance with federal and

state employment regulations, as well

The following is as to ensure the employee handbook is

effective.

newsletter will be e-mailed to every
member. Current and back issues are
available to PDCA members online
OEOI OCE 3 %3#/
www.sescomgt.com
FHuman Resource Compliance Man-
ual z The SESCO staff has prepared a
custom compliance manual for PDCA
members and the industry. It is over
200 pages and contains sample policies,
forms and SESCO staff recommenda-
tions.
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4. On the subject of wishbones, be
sure your goal is what you
really want z Oscar Wilde once
AAOOEI 1T AA OxEAI
to punish us they answer our
DOAUAOOG 8

5. Become aFlying Wallenda z
get on the high wire and show
Oii A ¢cbOOOs8 $T1
are 100% ready z 100% ready
never happens so get comfort-
able taking risks.

6. Learn to communicate, but
remember:

PDCA MEMBER BENEFITS

AEAAE EO T0R&EsHRADE %4/ 807 GG dntanges from $100 to $200

Page 3 \

Green Mountain Chapter Charity Project
Recently a group of NEC Members from our
Vermont Chapter volunteered their time and
materials to paint the interior of a new residence
building for Heartbeet Lifesharing, a place
where adults with disabilities, volunteers and
long-term team members reside in community
of extended households.
Ji @A dali A %1 O Gk edtdn. AU 06400 _
Each year, the Green Mountain Chapter selects a
single project to donate their time to.
AT A AOAAOAO ET OAOAOCO A O BénjdnimARQRiSHRSH WilliF dofafRd P OAT
over $2000 in paint and equipment for the pro-
jectand NEC members collectively donated
about 100 hours over the course of a weekend.
NEC Associate Members
Advanced Repair Technology
Advisors On Target
Akzo Nobel - Sikkens
Arroworthy
Babel's Painting & Decorating
Benjamin Moore & Co.
Butler Paint & Decorating
EProfessional Service Agreement z California Paints
The SESCO staff has established a Devoe Paints
special ongoing service arrangement Fiberlock Technologies, Inc.
for PDCA members. This Service Gardner-Gibson, Inc.
Graco, Inc.
a mon.th pased upon the needs of your Hyde Tools, Inc.
sr:gsrc:;:::fn as well as number of ICI Paints - Dealer Division
x A AgDiséplngd Consulting Services 7 Johnson Paint Co, Inc.
The SESCO staff is available to provide L0 27 Co'_’ Inc.
consulting services as requested. =y Lelale e sl el G
PO Box 1848 Mr. Longarm, Inc.
Bristol, Tennessee 37621 NES Rentals
(423) 764 -4127 Norton Abrasives
e-ail: sesco@sescomgt.com Paint-B-Gone, Inc.
Painters Estimating Program
jmmgmm Beriicd Painter's Supply
Peters & Thomas Sales
PPG Industries, Inc.
R.K. Miles, Inc.
9 { ® P O Purdy/Bestt-Liebco (PSB)
7. Perception is reality z intelli- Ring’s End Inc.
gence never speaks loudly Rustoleum / Zinsser
_ enough. The perception of Samuel Cabot, Inc.
O Bwhat ¥l db @r whak pedple R
think you do is as important Sherwin-Williams Co.
as what you really do. The Muralo Company Inc.
The Paint Project
The Wooster Brush Company
&Vith thankstdthe@mesican Schopl & Titan Tool
T £ 0 o1 OT AT 180 Al Ag") A1 O Oﬁir@];coAA O# AQEU
tT AOBO vurt #1TTAT A Al O Qado Gros’ AAAZ
ership, paraphrased and edited by me,
Nigel Costolloe
Newton Chapter, NEC

Owner, Catchlight, Inc.

-




Workshop Attendees

Al'T WAS GREAT!! ! !l THANK Y
again and bring people wit me .
Passionate Painters, Newton, MA AN

008 Convention Highlights

2 L -
Students from the Faux Finishing Contest along with
Victor Demasi, a judge and workshop presenter.

. B i

November 5-7, 2009 2009 Conference and Vendor Expo Mount Snow, Vermont
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have us back. We hope to see you there!
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New England Council, Inc., PDCA
PO Box 322
Tolland, CT 06084

Go Green...
ask for
Electronic Delivery

Please consider doing a
small part to help save
the environment.

Send us your email ad-
dress and receive the
PRIMERelectronically.
necpdca@comcast.net

NEC Golf Outing
June 10, 2009
Heritage Country Club

Charlton, MA
Phone: 888-732-2632 Fax: 860-896-0467 E-mail: necpdca@comcast.net www.newenglandcouncilpdca.org
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